October 28, 2004

Mr. Jim Smerigio

JRE / Concept 2 Market, Inc.
300-11 NW 25" Avenue
Pompano Beach, FL 33069

Dear Jim,

1 would like to take this opportunity to commend you and your staff at JRE / Concept 2
Market for a fine job on several recent projects. As you know, IDSI is a medical device
manufacturer undergoing the FDA/ PMA submittal process. In this crucial stage of our
company’s development, it is important to find and foster relationships with vendors who
provide quality services. Initially we were drawn to JRE/Concept 2 Market because of
your ISO Certification. Within the past six months of our business relationship I have
indeed found a strong commitment to providing a quality service, which in turn has
provided us with customer satisfaction.

One particular PCB run had given us a very high failure rate before using JRE/ Concept 2
Market. We now have a 97% acceptance rate when built at your Pompano Beach facility.
It was very important that you listened to my concerns about particular issues with that
assembly and then acted upon them. I am very satisfied with all of the work that your
company has provided thus far and look forward to our future business dealings.

Based on JRE/ Concept 2 Markets quality of work, on time delivery and competitive
pricing, we are glad to recommend your services to other manufacturers.

Sincerely,

Cindie Hummer
Materials Planner
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